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Elements - Services
Public Wi-Fi Service Support
Public Wi-Fi service support, delivered through the CDG Elements platform and 
powered by netElastic Systems software, enables secure, authenticated, and monetized 
public internet access across all the locations, venues, and communities you serve.

OVERVIEW

CDG’s Public Wi-Fi service support is built on a 
modular, secure, and scalable architecture that cleanly 
separates business logic from network enforcement. 
The netElastic BNG acts as the single network 
enforcement point — intercepting unauthenticated 
traffic and applying Change of Authorization (CoA) 
messages to grant or revoke access per session. CDG 
Elements centrally manages identity verification, 
billing, authorization, and reporting, while RADIUS 
handles authentication and session accounting 
to ensure access is granted only after explicit 
authorization. All transactions and sessions are 
logged for auditing, reconciliation, and compliance 
reportingns.

PUBLIC WI-FI SERVICE FEATURES

•	 Captive portal redirection via netElastic BNG 
(Broadband Network Gateway).

•	 Mobile OTP-based identity verification tied to every 
session.

•	 Flexible plan selection — time-based and data-
based.

•	 Secure payment processing.

•	 RADIUS-based session authorization with Change of 
Authorization (CoA).

•	 Real-time session and timer management, including 
multi-device support.

•	 Admin capabilities for managing sub-vendors, 
venues, and custom plans independently.

ABOUT CDG 

CDG provides a cloud-based, SaaS-delivered OSS/
BSS platform for voice, video, data, circuit, and 
interconnect services for retail and wholesale 
communications service providers and carriers. 
We deliver value to our clients through our open 
architecture, operator-driven solutions that empower 
them to create the optimal service ecosystem for 
growing their customer base, improving their BI, 
and developing the latest AI/ML and automation 
technologies to increase their operational efficiencies 
and capabilities.

ABOUT NETELASTIC 

netElastic provides virtualized routing solutions 
purpose-built for broadband service providers. 
netElastic developed one of the industry’s first virtual 
broadband network gateways (vBNGs) including 
CGNAT from the ground up, and services over 300 
ISP customers with over 500 deployments globally. 
netElastic is based in sunny Santa Clara, Californias.

WANT TO LEARN MORE?

Contact your Account Executive for more information.
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